TECHNICAL SERVICES SECTION

Technical Services oversees resource and records management, contract vehicle towing, coordination of fleet purchases, maintenance of fleet assets with the Department of Environmental Services, and inventory control of departmental fixed assets.  Red light camera videos are reviewed by this unit and approved for notices of violation.
· Support Services includes the Property Clerk and Auto Pound, which receive evidentiary items, recovered property, and impounded vehicles.
· Quartermaster maintains and coordinates purchase and issuance of inventories of uniforms, equipment and supplies.
· The Headquarters and Records Unit housed criminal and accident records, and conducts manual and automated record and warrant checks, using both local fillies and the statewide New York State Police information Network (NYSPIN) system.
· Provides central duplication services, responds to walk-up complaints, information requests, and issue copies of reports as legally required.
· Information Services unit is responsible for entering, reviewing and monitoring the quality of information entered in the department’s Records Management System, filing, retrieval, and security of Department reports.
· Juvenile Records Unit is responsible for the privacy and security of juvenile records which must be maintained separately from adult records.
· Warrant Unit administers the department’s arrest warrant service, entering notices into regional, state and federal information systems.
· Court Liaison unit maintains contact with criminal and traffic courts for notification to police officers and civilian employees to appear in court for required proceedings.
· Identification Unit takes fingerprints, maintains manual and automated photograph and fingerprint files and processes all DNA collection.
· Paralegal Unit assists sworn personnel in the preparation of selected forms and reports for Grand Jury packages, tracking felony cases submitted through the court system and reporting their disposition to the commanding officer, and reviewing Grand Jury referrals and juvenile petitions before delivery to Family Court.

· Police Overt Digital Surveillance System (PODSS) center monitors suspicious activity through a series of surveillance camera and other technology using police radios and Computer Aided Dispatch (CAD) terminals allowing direct communication with police officers on the street.

· Red Light Camera-Process all incidents with regards to Red Light Camera Program for the City of Rochester.

· 311-Call for police services.  PSA’s take reports via phone for all eligible crime incidents and added information reports (IAR) for the City of Rochester.

· Oversee fleet purchases and maintenance for Rochester Police Department fleet.

· Accident Records-Process all walk-ups and mail requests for police reports (crime, incident, MVA), background check applications, and fingerprint requests for the City of Rochester.

· Liaison to Veterans court contact

· City Records-Provides support to RPD and other law enforcement agencies regarding criminal history checks, wants and warrants, teletype requests, missing persons etc.

· Headquarters Unit-Provides walk up services to citizen and Law enforcement agencies at lobby level PSB.  Responsible for building security. Takes in all bails for City of Rochester arrests.

· Liaison with Monroe County Public Safety Radio Center-Maintain and issuing of all police radios (portables, car, and computers in vehicles).
