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I.  
BACKGROUND
The Department of Motor Vehicles (DMV) requires that a citizen report to the police the loss or theft of all license plates issued to a vehicle.  The police are to establish a policy for reporting of these plates and entry of the information into NYSPIN (when required).  The Rochester Police Department has decided that Headquarters personnel will take all reports of stolen/lost plates.  This policy establishes how we fulfill this assigned duty.

II. POLICY

All citizens contacting OEC or the Police Department are to be directed to report to the Headquarters Desk to file the report of lost/stolen license plates.  When a citizen comes to the Headquarters Desk, you need to ascertain whether one or both plates are gone, or that the only plate issued (e.g. motorcycle, trailer, etc.) to a vehicle is missing.  Note: As long as the yes box is checked on the DMV form #MV-78B, indicating the plate was taken in a crime, the victim will not be required to pay for new plates.

III. PROCEDURES

A. Headquarters personnel must verify that the identity of the person who is reporting the plates stolen and assure that the person is the registered owner.  There are certain exceptions to who may report the plates missing (person with power of attorney, etc.)  

B. HQ Officer must obtain one of the following documents from the registered owner in order to fill out the DMV MV-78B form:

1. Registration or

2. Letter of suspension showing the plate number on it or

3. A form from DMV with the plate number written on it (this will always be written in red marker)

C. Run the plate number through DMV (on CAD) to verify registered owner’s information, vehicle information, etc.

D. Fill out the DMV form MV-78B, obtaining a CR# for the form.

E. You only need to fill out the MV-78B form (and nothing else) if only one of the two issued plates is missing (if the plates were confiscated, suspended, or expired over one year).  When applicable you need to instruct the citizen to take the remaining plate to DMV, along with the DMV form MV-78B and surrender the remaining plate to obtain a new set.  No NYSPIN entry is required by RPD as DMV will enter the plates as voluntarily surrendered when the remaining plate is turn in. OR
F. If both plates to a vehicle or the only issued plate (e.g. motorcycle, trailer, etc.) to a vehicle is missing, a NYSPIN entry is required by RPD.  In this case, in addition to the DMV form MV-78B, the NYSPIN entry form (RPD form #1096) must be completed, having the victim sign the form.  The DMV form MV-78B is given to the citizen and the citizen is advised to take it to DMV.  RPD form #1096 is given to Records personnel for NYSPIN entry.

See attachment A for a copy of Lost/Stolen license plates RPD form #1096.

See attachment B for a copy of DMV form #MV-78B.
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