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	Subject: Lost/Stolen License Plates

	Rescinds: All Prior Procedures
	Reference Standards:


I.  
BACKGROUND
The Department of Motor Vehicles (DMV) requires that a citizen report to the police the loss or theft of all license plates issued to a vehicle.  The police are to establish a policy for reporting of these plates and entry of the information into NYSPIN (when required).  The Rochester Police Department has decided that Headquarters personnel will take all reports of stolen/lost plates.  This policy establishes how we fulfill this assigned duty.

II. POLICY

All citizens contacting OEC or the Police Department are to be directed to report to the Headquarters Desk to file the report of lost/stolen license plates.  When a citizen comes to the Headquarters Desk, you need to ascertain whether one or both plates are gone, or that the only plate issued (e.g. motorcycle, trailer, etc.) to a vehicle is missing.  Note: As long as the yes box is checked on the DMV form #MV-78B, indicating the plate was taken in a crime, the victim will not be required to pay for new plates.

III. PROCEDURES

A. Headquarters personnel must verify that the identity of the person who is reporting the plates stolen and assure that the person is the registered owner.  There are certain exceptions to who may report the plates missing (person with power of attorney, etc.)  

B. HQ Officer must obtain one of the following documents from the registered owner in order to fill out the DMV MV-78B form:

1. Registration or

2. Letter of suspension showing the plate number on it or

3. A form from DMV with the plate number written on it (this will always be written in red marker)

C. Run the plate number through DMV (on CAD) to verify registered owner’s information, vehicle information, etc.

D. Fill out the DMV form MV-78B, obtaining a CR# for the form.

E. You only need to fill out the MV-78B form (and nothing else) if only one of the two issued plates is missing (if the plates were confiscated, suspended, or expired over one year).  When applicable you need to instruct the citizen to take the remaining plate to DMV, along with the DMV form MV-78B and surrender the remaining plate to obtain a new set.  No NYSPIN entry is required by RPD as DMV will enter the plates as voluntarily surrendered when the remaining plate is turn in. OR
F. If both plates to a vehicle or the only issued plate (e.g. motorcycle, trailer, etc.) to a vehicle is missing, a NYSPIN entry is required by RPD.  In this case, in addition to the DMV form MV-78B, the NYSPIN entry form (RPD form #1096) must be completed, having the victim sign the form.  The DMV form MV-78B is given to the citizen and the citizen is advised to take it to DMV.  RPD form #1096 is given to Records personnel for NYSPIN entry.

See attachment A for a copy of Lost/Stolen license plates RPD form #1096.

See attachment B for a copy of DMV form #MV-78B.
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ROCHESTER POLICE DEPARTMENT
185 EXCHANGE BLVD.
ROCHESTER, N.Y. 14614

(TELETYPE NUMBER) .

MV-788 (5/89) ’ S New York Stete Department of Motor Vehicles

@ REPORT OF LOST STOLEN OR CONFISCATED MOTOR VEHICLES ITEMS GI%=*
Please read the info on on the back of thi:
The following item(s) have been reported: .
[ Lost O Stolen/estroyed as resuli of a crime O priver Liconse (1 Non-Driver 1D [ Learner Permit
O Confiscated or surrendered to police to comply with S/ order O License Plate(s) [ Registration/Sticker
Number of Plates CJone Plate Number/License or ClientID | Type of Registration/ | Expiration Date |Date Lost,Stolen,Confiscuted
Lost, Stolen or Numbbr License Class or Surrendered
Confiscated: Cltwo . .
Name of Licensee/ 2
Registrant
Address of Licensee/
Lfle_gjstrant
Police Agency/Precinct Case .
Agericy 3 . Address Number
Signature of . Rank & Shield or Date
Ofﬁcer’ - . ’ Tax 1.D. No.

NOTICE: FALSE STATEMENTS MADE HEREIN ARE PUNISHABLE AS A-CLASS A MISDEMEAN(E)R PURSUANT TO SECTION
210.45 OF THE NEW YORK STATE PENAL LAW.

SIGNATURE, .. PHONE NUMBER___.
WITNESS__ DATE
TELETYPE SENT BY PLT DATE__ 2" PARTY CHECK

RECOVERY OF LICENSE PLATES

RPD OTHER AGENCY_ NOP DATE
LICENSE PLATE NUMBER STATE YEAR TYPE
’ {COMPLETE ABOVE LINE ONLY IF PLATES ARE FOR ANOTHER AGENCY)

LOCATION ; CR NUMBER
REPORTING OFFICER CAR NUMBER
TELETYPE SENT BY PLT DATE TELETYPE NUMBER

¥

COMMENTS / MISCELLANIOUS FIELD
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MV-788 (6/05 :
(6/05) New York State Department of Motor Vehicles

¥t REPORT OF LOST, STOLEN OR CONFISCATED MOTOR VEHICLES ITEMS [ e

Please read the information on the back of this form.

The following item(s) have been reported:
0 Lost O Stolen/destroyed as result of a crime | DO oriver ticense [ Non-Driver 1D~ [ Learner Permit
O Confiscated or surrendered to police to comply with S/R order — O License Plate(s) O Registration/Sticker
Number of Plates [ gne | Plate Number/License or Client ID Type of Registration/ | Expiration Date |Date Reported to Police
Lost, Stolen or O Two Number . License Class
Confiscated:
Name of Licensee/
Registrant
Address of Licensee/ ‘
Registrant
Zolice Agency/Precinct Case

gency Address Number
Signature of - R

. ank & Shield or
Officer § ] Tax 1.D. No. Date
-
-
MV-788 (6/05) INSTRUCTIONS

NOTE TO POLICE AGENCIES: Complete this forni.:
1. When any motor vehicle ifem. are reporied stolen or destroyed, including a single plate, because a crime has been committed.
2. When bwo licepse plates are reported lost, mutilated or destroyed or, one plate, if the vehicle is required to have only one plate (e.g.
moloreycles). ) .
3. Issue it to registrants or licensees as a receipt for motar vehicle items which have been confiscated or surrendered in compliance with a
sugpension or revo€ation order. Once confiscated or surrendered, plates should never be returned to rsgistrants or

licensees. Réturn all items to DMYV as soon as possible. -
INSTRUCTIONS FOR CUSTOMERS: - ’ o

2 Pring this form to any Motor Vehicles office to apply for replacement items. .

- If your vehicle is required to have two plates, it is not necessary to report one lost plate to your local police agency.
- 17 only one license plate was stolen and you had a two-plate set, turn in the remaining plate to the Motor Vehicles office.

- Bring proof of your identity to the Motor Vehicles office. See ID-44 for acceptable proofs of identity.

- Il items were conliscated or surrendered to police in compliance with a suspension or revocation order, bring this receipt
with you when applytng for restoration. The compliance date is the date you surrendered these items to the police.

NOTE TO CRIME VICTIMS: If a valid lcarner permit, driver license, rggistration or license plate was stolen or destroyed as a result of a
crime, the Tec usually charged for replacing them can be waived. If a crime is involved, have this form filled out and signed by the police
agency to which you reported the crime, and bring it to a Motor Vehicles office. The fee for replacing a non-driver 1D card cannot be waived.






