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I.  
BACKGROUND
NYS V&T Law 425-1 requires all repossession companies to “immediately following such repossession or retaking, personally appear at a station house or office of the police department in the locality wherein such repossession or retaking occurred, and give notice.”  The Headquarters Desk has been selected as the one place where the City of Rochester will accept receipt of such notice.

II. POLICY

A. Headquarters personnel will take the completed form and advise the tow truck operator that they must wait until the officer returns the tow company’s copy.  In order to assure all information is completed correctly, tow operators are not allowed to leave prior to receipt of the signed form.  Failure to await the completed form will be considered a failure to notify us of the repossession.

III. PROCEDURES

A. It is the responsibility of all Headquarters personnel to review the incoming vehicle repossession form to assure it is completely, correctly and legibly filled out.  If the form is not completed correctly, it will be given back to the repossession agent to be completed.

B. The location of the recovery must be within the City of Rochester.  If the location listed is not within the city, the repossession agent will be advised of the correct police agency that he/she must report the repossession to.

C. The Headquarters officer will then sign the form, including the date and time of receipt of the form.  The officer will then make the proper number of copies of the signed form.

D. The officer
 will respond
 to
 City Records with their copy of the form and await the verification of the vehicle data.  If the data is incorrect, the officer will have the repossession agent correct the information.  Once the vehicle data has been confirmed
, the officer may provide the repossession agent with his/her copy and allow them to leave.

E. It is not necessary for the repossession agent to bring the vehicle to Headquarters, but it is necessary to notify us in a timely manner.  NYS Law requires immediate notification, however, we consider up to (not more than) one (1) hour after the taking of a vehicle, as an immediate notification.  Any delay in excess of one hour requires notification to the on-duty T.S.S. sergeant.

F. It is the duty of the T.S.S. sergeant to monitor the late arriving repossession notifications and to address the habitual problems with the repossession agency, the License Unit, etc.

G. In the event that
 NYSPIN is not operational when a repossession agent comes to Headquarters, he/she will be told to wait if the delay is expected to only be a few minutes.  If it will be an undetermined length of time or a considerable length of time before NYSPIN
 is operational, a Repossessed Vehicle Report may be taken for later entry.  If may only be taken if we have a number that a representative of the agency will in fact answer if we call because we find an error preventing vehicle entry.  This is the only time a repossession agent may leave prior to the verification of date from City Records.
Attachment A – Repossessed Vehicle Report Form

�Insert: Effective


�Change date to current desired amendment date; Example November 15, 2014.


�Change rescind to: Rescind


�Change reference to: Reference


�Move this line to D, and D to C.


�Insert: headquarters 


�Delete: “respond to” and replace it with: “perform a DMV check or request check by”  


�Delete: to


�Insert: (VIN# is the best indicator if other data is missing or inaccurate unless VIN# does not match and needs to be verified. 


�Delete: “that NYSPIN”; Add: the “E Justice Portal”


�Delete: “NYSPIN”, Add: “E Justice Portal”






