From: Siegrist, Peter [mailto:Siegrisp@CityofRochester.gov] 

Sent: Wednesday, March 11, 2009 10:49 AM 

To: Garth Winterkorn; Mark Costich 

Subject: KFC queue requirements

Mark and Garth, 

Per your request, Zoning Director Art Ientilucci and I reviewed the requirements for queuing at KFC’s drive-through window.   We determined that a zoning variance from the requirements is not needed because the deficiency results from our decisions on the previous site plan approval.  As you know, a building in this location was not part of the initial plan for the overall site, but was requested by our office.  That request is meant to promote pedestrian access to the site, to help define a street wall along University Avenue, and to reduce traffic speeds on Culver Road and University Avenue.  To support the development and expansion of walkable neighborhoods, the City’s Comprehensive Plan and zoning code encourage the placement of buildings at the street line, with transparent facades to enliven the street and attract customers.   We understand and accept that this request can complicate site layouts, because buildings need backsides for service.   We also recognize that it is not the intent of the code to penalize a project where the building’s placement benefits pedestrians at the expense of on-site vehicular movement.   In our decision, we considered the following:  

1. Placement of the drive-through behind the building conceals the queue from the street, which we favor;

2. The building’s location within the larger development provides queuing space within the parking lot, not on the streets;

3. The number of parking spaces exceeds that required by code, so spaces possibly blocked by queued vehicles may not be occupied;

4. We understand that KFC is not comparable to others in the fast-food category that rely more on drive-through patrons than on sit-down customers.   Your design emphasizes sit-down dining, which should limit the number of vehicles using the drive through.  

5. If queuing causes on site problems, solutions are apt to come quickly from the tenants, not from us.  

With this said, we recognize that the movement of traffic on site is complicated by the queue line.  In exchange for waiving the variance process, we ask that you strive hard to improve traffic flow, even if that means reducing parking spaces.  

Peter Siegrist, AIA, LEED AP

Preservation Planner
